
 

 

Artwork 

The theme of the artwork featured throughout this publication is: 

―The eye of health is in the hand of the beholder, seen by the beauty and culture 

which surrounds us‖.  

 

About Making Two Worlds Work  

The artwork was produced as part of the Making Two Worlds Work Project whose 

aim is to build the capacity of the health and community sector to work effectively 

and respectfully with our Aboriginal community.  The project is an initiative of 

Mungabareena Aboriginal Corporation and Women‘s Health Goulburn North East: 

organisations based in northeast Victoria. It is supported by the Upper Hume 

Primary Care Partnership and the Wodonga Regional Health Service. 

 

 

 

The visual images were created by an Aboriginal parenting group and their children.  

The images represent taking care of your body both inside and out.   The flowers 

surrounding the images represent blossoming health. 
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Disclaimer:   This booklet is a guide only and the 

information obtained was accurate at the time of 

printing.  GP Network Northside does not accept any 

liability incurred by the use of or reliance on the 

information in this guide. 



 

 

PO Box 784  Unit 8/6-18 Bridge Road 
HORNSBY NSW 2077 Hornsby Ku-ring-gai Ryde Division of General Practice Ltd HORNSBY NSW 2077 
Ph: 02 9477 8700 ABN 13 062 013 343 office@gpnn.org.au 
Fax: 02 9477 8799  www.gpnn.org.au 

Page 3 of 15 

 

The Context of Aboriginal Health 

 

Overview  

European and Indigenous concepts of health and wellness derive from very 

different cultural traditions. These differences have impacted upon the way in which 

the Aboriginal community interact with the health system and health care 

providers. Cultural and structural barriers reduce the ability of the Aboriginal 

community to access health services. 

 

An Aboriginal view of health  

The Aboriginal community view their health including consideration of the physical, 

cultural and spiritual components of their wellbeing. Culture and identity are central 

to Indigenous perceptions of health and ill health.  

ñHealth to Aboriginal peoples is a matter of determining all aspects of their life, 

including control over their physical environment, of dignity, of community self-

esteem, and of justice. It is not merely a matter of the provision of doctors, 

hospitals, medicines or the absence of disease and incapacity (National Aboriginal 

Health Strategy Working Party, 1989)ò.  

This conception of health and well being has a direct impact on the way in which 

the Aboriginal community see, understand and relate to non Aboriginal health 

service providers.  

 

Mainstream General Practice and Aboriginal Health 

General Practice can help to improve Aboriginal health by pursuing culturally 

sensitive prevention, early identification and best practice management strategies. 

GPs are essential in liaising with Aboriginal Community Health Services to promote 

primary intervention, prevention, and diagnosis.    
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Identification of Aboriginal and Torres Strait Islander 

Patients 

 

The Australian Government, Institute of Health & Welfare have published a set of 

―National Best Practice Guidelines for collecting Indigenous status in health data 

sets‖.  Some of the key information from this guide is listed below. 

Introduction  

Despite improvements in recent years, there are continuing problems with the 

under identification of Aboriginal and Torres Strait Islander people in many health-

related data collections.  A more systematic approach is required to ensure the 

standard Indigenous status question is asked correctly and consistently of all 

clients, and that this information is recorded accurately. 

 

Reliable data on the health of Indigenous Australians is essential for measuring the 

effectiveness of health services in meeting the needs of Aboriginal and Torres Strait 

Islander people, and for further policy development, planning and improvement in 

service delivery.  The correct and consistent collection and recording of Indigenous 

and non-Indigenous status in administrative processes is also an important practice 

in upholding the rights of all clients of health services. 

 

The Best Practice Guidelines comprise three parts: 

 Part AðAsking the question 

 Part BðRecording responses 

 Part CðPutting the guidelines into practice. 

 

The first two parts provide clear and concise information on how to correctly ask 

the Indigenous status question (Part A) and to record responses to this question 

(Part B).  Part C provides practical advice for dealing with the more common 

scenarios that are likely to arise when putting the guidelines into practice. 
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Asking the question 

The standard Indigenous status question 

The following question should be asked of all clients to establish their Aboriginal 

and/or Torres Strait Islander or non-Indigenous status: 

ôAre you [is the person] of Aboriginal or Torres Strait Islander origin?ô 

 

The standard response options  

Three standard response options should be provided to clients to answer the 

question (either verbally or on a written form): 

 

 No 

 Yes, Aboriginal 

 Yes, Torres Strait Islander 

 

For clients of both Aboriginal and Torres Strait Islander origin, both ‗Yes‘ boxes 

should be marked. Alternatively, a fourth response category may also be included if 

this better suits the data collection practices of the agency or establishment 

concerned: 

 

 Yes, both Aboriginal and Torres Strait Islander 

 

If the question has not been completed on a returned form, this should be followed 

up and confirmed with the client. 
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How to ask the question 

Staff responsible for registering a client should ask the Indigenous status question 

when the client is first registered with the service. The question should be asked of 

all clients irrespective of appearance, country of birth or whether the staff know of 

the client or their family background. 

 

The question should be placed within the context of other questions related to 

cultural background, such as country of birth and main language spoken. If a form 

is used, a preamble may be included to introduce questions related to cultural 

background and identity, however this is not a requirement.  Should service 

providers feel a preamble is necessary, the following statement is suggested: 

 

‘The following information will assist in the planning and provision 

of appropriate and improved health care and services.‘ 

 

Clients may be asked the question directly, or asked to complete a form with the 

question included, and the client should answer this question themselves.  There 

are some situations, such as in the case of birth and death registrations, when the 

client will be unable to answer the question.  In these instances it is acceptable for 

certain others—such as a close friend, relative or member of the household—to be 

asked the question and to answer the question on the client‘s behalf if they feel 

confident to provide accurate information.  In instances when a client may be 

temporarily unable to answer the question, it also acceptable for certain others who 

know the client well to respond on their behalf; however, this response should be 

verified with the client wherever possible. 
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Recording Indigenous Status in clinical software  

How to record responses 

Information systems should record Aboriginal and/or Torres Strait Islander or non-

Indigenous status information using the national categories for recording 

Indigenous status as set out in the National health data dictionary. These 

categories are: 

1. Aboriginal but not Torres Strait Islander origin 

2. Torres Strait Islander but not Aboriginal origin 

3. Both Aboriginal and Torres Strait Islander origin 

4. Neither Aboriginal nor Torres Strait Islander origin 

9. Not stated/inadequately described 

 

Responses should be coded as follows: 

Response Coding 

Category 

‗Yes, Aboriginal‘ is ticked but ‗Yes, Torres Strait Islander‘ is 

not ticked 

1 

‗Yes, Torres Strait Islander‘ is ticked but ‗Yes, Aboriginal‘ is 

not ticked 

2 

‗Yes, Aboriginal‘ is ticked and ‗Yes, Torres Strait Islander‘ is 

also ticked 

3 

‗No‘ is ticked 4 

‗No‘ is ticked and either or both ‗Yes, Aboriginal‘, and ‗Yes, 

Torres Strait Islander‘ are ticked 

1 and/or 2 

Client is capable of responding but declines to respond 

following prompting/follow-up 

9 

Where it is impossible for the question to be asked during 

the contact episode 

9 

Response to the question has been left blank or is 

incomplete 

9 

 

For further information please refer to the full publication which can be obtained 

free of cost from the Australian Institute of Health & Welfare 

Tel  02 6244 1032 

Fax  02 6244 1045 

Email   pubs@aihw.gov.au 

Web  www.aihw.gov.au/publications  

 

mailto:pubs@aihw.gov.au
http://www.aihw.gov.au/publications
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Resources to assist with identification of Aboriginal patients 

There are a variety of sources for information regarding identification of Aboriginal 

& Torres Strait Islander patients.  The Royal Australian College of General 

Practitioners (RACGP) has developed a fact sheet that provides guidance for GPs 

and practices.  This fact sheet is available from the RACGP website at 

www.racgp.org.au  

 

In addition, the Australian Bureau of Statistics (ABS) has developed both patient 

and practice brochures, along with an A3 poster to assist in patient identification.   

 

To order copies of the ABS publications please contact: 

Phone: 1800 633 216 (free call) 

Email: indigenous.statistics@abs.gov.au 

Web: www.abs.gov.au  

 

 

 

  

  

http://www.racgp.org.au/
mailto:indigenous.statistics@abs.gov.au
http://www.abs.gov.au/
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Welcoming the Aboriginal community into your practice 
 
Below are suggestions for small changes you can make which will assist in making 
the Aboriginal community feel more comfortable visiting your practice. 

 
Displaying Aboriginal Flag and/or Torres Strait Islander Flag 

Displaying the Aboriginal Flag or the Torres Strait Islander Flag in an area that is 
clearly visible like Reception will help to make the community feel more welcome in 
your practice. 

 
Examples: 

 
 
 

 
 
Flags are available to order in a range of sizes and are also available in sticker or magnet form.   

 
Displaying Aboriginal Artwork 

Displaying Aboriginal artwork in a clearly visible area like Reception/Waiting Room 

or in one of the treatment rooms is a simple yet effective way to convey a welcome 
message to the community.  Ensure any artwork you display contains a message 

next to it explaining who the artist is, the title of the piece and what the artwork 
represents. 
 

Subscribing to “Koori Mail” Newspaper 

The Koori Mail is a fortnightly Indigenous newspaper that is distributed Australia 

wide.  The Koori Mail is 100% Indigenous owned and 100% self funded.   
 

The newspaper is so highly regarded throughout the Aboriginal and Torres Strait 
Islander community it is known to be ―The voice of Indigenous Australia‖.  All 
profits made by the newspaper go to Aboriginal Australians - either in the form of 

dividends, sponsorships or scholarships. 
 

Subscribing to the Koori Mail enables your practice to display a publication that is 
well respected and well known to the community.  It is another welcoming gesture 
to make your Aboriginal or Torres Strait Islander patients feel more comfortable. 

 
Subscription Costs: 

Subscription period    Price of Subscription  
3 months (6 editions)    $27.50  

6 months (12 editions)    $45.00  
1 year (25 editions)    $75.00  
All prices include postage & GST  
Ph: 02 6622 2666 / Web: www.koorimail.com  

 

 

  

http://www.koorimail.com/
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Traditional Land Owners 

 

In the Hornsby/Ku-ring-gai/Ryde region the local traditional land owners are the 

Darug and Guringai people.   

Below is an example of how practices can acknowledge traditional land owners and 

welcome the Aboriginal community.  This may assist to make your indigenous 

patients feel more comfortable and confident in identifying as an Aboriginal or 

Torres Strait Islander. 

 

 

 

 

 

 

 

 

 

 

This graphic has been included in your practice kit.  If you require additional copies 

please phone 02 9477 8700 or download from the Aboriginal Health page on  

GP Network Northside‘s website www.gpnn.org.au. 

 

http://www.gpnn.org.au/
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Aboriginal and Torres Strait Islander Health Services 

 

Aboriginal and Torres Strait Islander Health Checks 

The aim of the health check is to ensure Aboriginal and Torres Strait Islander 

people receive primary health care matched to their needs by encouraging early 

detection, diagnosis and intervention for common and treatable conditions that 

cause considerable morbidity and early mortality. 

 

Claiming Medicare rebates for the health checks  

The MBS changes that came into effect on 1 May 2010 will significantly impact 

Health Checks for Aboriginal and Torres Strait Islander people, with the Child, Adult 

and Older Person‘s Health Checks being rolled into one new item number, 715 

($196.65).  The following extract is taken from the DoHA handout: ―The Changes to 

Medicare Primary Care Itemsò a factsheet for general practitionersò.  

The four Aboriginal and Torres Strait Islander people‘s health assessment items will 

be collapsed into one health assessment item with no designated time or 

complexity requirements, with no distinction between an assessment provided in or 

out of consulting rooms. The length of the health assessment will be at the medical 

practitioner‘s discretion. The following health assessments will be undertaken under 

the new item:  

 the Aboriginal and Torres Strait Islander child health assessment  

 the Aboriginal and Torres Strait Islander adult health assessment  

 the Aboriginal and Torres Strait Islander older persons health assessment  

The health assessment item for services provided by a practice nurse or registered 

Aboriginal health worker on behalf of a medical practitioner will move to a new 

group (M12), and as a consequence will have a new item number (10986). More 

information can be found at: www.health.gov.au  

http://www.health.gov.au/
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Medicare Item 10987  

A person of Aboriginal or Torres Strait Islander descent who has had a health 

assessment may also be eligible for up to a maximum of ten follow up services by a 

practice nurse or registered Aboriginal Health Worker on behalf of a GP per patient 

per calendar year.  Item 10987 has been amended from 1 November 2009.  

 

Allied health items 81300–81360 are available in addition to:  

 individual allied health services for patients who have an Enhanced Primary 

Care plan  

 group allied health services for people with type 2 diabetes  

 allied mental health services.  

Information about Medicare rebates for individual allied health services for patients 

with a chronic condition and complex care needs and for group allied health 

services for people with type 2 diabetes is available at: 

http://www.health.gov.au/epc  

 

Clinical Software Templates 

GP Network Northside has developed a number of Aboriginal or Torres Strait 

Islander clinical software templates that can be downloaded from our website at 

www.gpnn.org.au.   

 

Alternatively, your Practice Support Officer can install these templates for you.  

Please call 02 9477 8700 to arrange a visit. 

  

http://www.health.gov.au/epc
http://www.gpnn.org.au/
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Useful Links 

 

 Aboriginal Health and Medical Research Centre of NSW  

http://www.health.nsw.gov.au/topics/aboriginal.asp   

 Australian Indigenous HealthInfoNet  

http://www.healthinfonet.ecu.edu.au/   

 Australian General Practice Network (AGPN) 

http://www.agpn.com.au/programs/indigenous-health  

 Office for Aboriginal and Torres Strait Islander Health (OATSIH)  

http://www.health.gov.au/oatsih   

 Share our Pride  

www.shareourpride.org.au 

 

 Reconciliation Australia 

www.reconciliation.org.au    

 NSW Health  

http://www.health.nsw.gov.au/topics/aboriginal.asp   

 (NSW) Department of Aboriginal Affairs (DAA)  

http://www.daa.nsw.gov.au/ 

 Australian Indigenous Doctors Association  

http://www.aida.org.au/ 

 Australian Institute of Aboriginal & Torres Strait Islander Studies 

(AIATSIS)  

http://www.aiatsis.gov.au/   

http://www.health.nsw.gov.au/topics/aboriginal.asp
http://www.healthinfonet.ecu.edu.au/
http://www.agpn.com.au/programs/indigenous-health
http://www.health.gov.au/oatsih
http://www.shareourpride.org.au/
http://www.reconciliation.org.au/
http://www.health.nsw.gov.au/topics/aboriginal.asp
http://www.daa.nsw.gov.au/
http://www.aida.org.au/
http://www.aiatsis.gov.au/
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Resources 
 

 Royal Australian College of General Practitioners (RACGP) – National 
Faculty of Aboriginal and Torres Strait Islander Health 

www.racgp.org.au/aboriginalhealth  

 

 Communicating positively 
http://www.health.nsw.gov.au/pubs/2004/aboriginalterminology.html  

 

 Working with Aboriginal People & Communities – A Practice Resource 

www.community.nsw.gov.au/ and search Aboriginal. 
 

 Australian General Practice Network (AGPN) Resources  

http://www.agpn.com.au/programs/indigenous-health/aboriginaltorres-strait-
islander-health-resources   

 
 General Practice Network Activity in Indigenous Health Survey results  

http://www.agpn.com.au/__data/assets/pdf_ file/0018/15840/20090706_rep_-

ATSI-srvy-reportFINAL.pdf   

 

 Department of Health & Ageing, EPC Resource Kit  

http://www.health.gov.au/internet/main/publishing.nsf/Content/health-pacd-
medicare-resource-kit   

 

 AHMAC Framework 2004-2009.  

http://www.sa.gov.au/upload/franchise/Seniors/Cultural%20Respect%20Framewor
k.pdf     
 

 Tomorrow People 
www.measureup.gov.au/tomorrowpeople  

 

 RHEF Aboriginal health DVDs and videos 
http://www.rhef.com.au/programs/groups.html#Aboriginal 
 

 Lifescripts resources  

http://www.health.gov.au/internet/main/publishing.nsf/Content/health-pubhlth-

strateg-lifescripts-Indigenousresources.htm  

 

http://www.racgp.org.au/aboriginalhealth
http://www.health.nsw.gov.au/pubs/2004/aboriginalterminology.html
http://www.community.nsw.gov.au/
http://www.agpn.com.au/programs/indigenous-health/aboriginaltorres-strait-islander-health-resources
http://www.agpn.com.au/programs/indigenous-health/aboriginaltorres-strait-islander-health-resources
http://www.agpn.com.au/__data/assets/pdf_%20file/0018/15840/20090706_rep_-ATSI-srvy-reportFINAL.pdf
http://www.agpn.com.au/__data/assets/pdf_%20file/0018/15840/20090706_rep_-ATSI-srvy-reportFINAL.pdf
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-pacd-medicare-resource-kit
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-pacd-medicare-resource-kit
http://www.sa.gov.au/upload/franchise/Seniors/Cultural%20Respect%20Framework.pdf
http://www.sa.gov.au/upload/franchise/Seniors/Cultural%20Respect%20Framework.pdf
http://www.measureup.gov.au/tomorrowpeople
http://www.rhef.com.au/programs/groups.html#Aboriginal
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-pubhlth-strateg-lifescripts-Indigenousresources.htm
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-pubhlth-strateg-lifescripts-Indigenousresources.htm
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